
Enrollment
!

• IMPORTANT!!
To take advantage of our Commuter Program for Transit and/or Parking, you MUST enroll on the 
WageWorks site 
• Cutoff for submitting orders is the 10th of the month for a 1st of the following month start date
• PLEASE don’t wait until the last day.  Go in and make your selections asap!
All eligible employees will be loaded within the first few days of employment.  You will need to 
register by clicking on “Employee Registration” 
• If you have had WageWorks in the past, DO NOT use your old login.  Register as a new

participant and make sure you select Zendesk as your Employer.



Get Registered
!

• Go to www.wageworks.com
!

!
!

Click on LOG IN / REGISTER  
Select Employee Registration  

!

http://www.wageworks.com


Get Registered
!

• Registration starting page should look like this…
Go ahead and just click NEXT 

!



Get Registered (Step 1)
!

• Enter your personal
information
• Enter your info exactly as

it’s captured in ADP
!

• ID Code will be the last 4
digits of your SSN

!
• If it does not recognize

you, make sure you have
the Home Zip Code correct

!



Get Registered (Step 2)

!
• Accept User Agreement

• If the system recognizes
you, the next step is the
agreement

!
• Scroll to the bottom and

click “I Accept”
!

• Then click NEXT
!



Get Registered (Step 3)

!
• Verify Contact Info

• Confirm your email and
home address are
correct

!
• Fill in your Work Zip Code

and your personal phone
!

• Click NEXT
!



Get Registered (Step 4)

!
• Reimbursement Setup

• System is defaulted to
issue checks

!
• Do not make changes

here
!

• Just leave as “Check” and
click NEXT

!



Get Registered (Step 5)

!
• Setup Update Alerts

• Confirm how you want to
receive communications

!
• System can do text

messages if you provide
a cellphone

!
• Click NEXT

!



Get Registered (Step 6)
!

• Username & Password
• Choose your username

and password
!

• Make sure to follow the
guidelines at the right
side of the page

!
!
!



Enroll

!
• Choose Transit or Parking

• Transit is for public transportation (bus, train, ferry)
• Parking is for work related parking at a garage / lot (daily, monthly)

!
!
!



PARKING



Parking (sample election)
!

• Enter your work location
• Once entered, scroll down

and click MAP IT
!

• The map will pin the
location, then click NEXT

!
!
!



Parking (sample election)

!
• Select or manually enter

the parking name /
address

!
• Map it and click NEXT

!
!
!



Parking (sample election)
!

• Pick your desired method of
payment

!
• Pay My Provider to send payment

to a parking garage that accepts
direct pay from WageWorks
!

• Commuter Card to load a
monthly amount to a debit card to
be used at any parking location
that accepts cards

!
• Pay Me Back for parking where

you must pay cash or the card is
not accepted and you want to
submit receipts for
reimbursement

!



Parking (sample election)

!
• This is an example of when the Commuter Card option is selected

• Choose the amount you want loaded to the card each month
• Frequency of “Every Month” means you won’t have to re-submit the order each month.

It will just load that amount each month automatically
• Pre-tax limit on parking is $255.  Zendesk picks up the first $120 of that cost for you



Parking (sample election)
!

• Confirm your contact info is accurate (address, phone, email)
• Click on the box at the bottom “I confirm…”
• Click NEXT



Parking (sample election)

!
• Confirm your order information looks correct

• Keep in mind primary parking location isn’t the only place you can park when using the
parking card option

• If the need arises to park in another lot, you can still use this card to pay for the parking
• Click Submit Order if all is correct and then finalize on the next screen



TRANSIT



Transit (sample election)

!
• Select the most common

mode of public transit
!

• Click NEXT
!
!
!



Transit (sample election)
!

• In this example, BART
was chosen

!
• Next choose funding

(e-cash, commuter
card, etc.)

• Click NEXT
!
!
!



Transit (sample election)

!
• This example shows the

Commuter Card selected
!

• Enter the monthly amount
you plan to spend for
transit
!

• Pre-tax limit is $255,
anything over that will be
withheld post-tax



Transit (sample election)
!

• Confirm your contact info is accurate (address, phone, email)
• Click on the box at the bottom “I confirm…”
• Click NEXT



Transit (sample election)

!
• Confirm your order information looks correct

• Remember that the effective date of your order is listed for you
• Your card will arrive before the first of the following month
• Click Submit Order if all is correct and then finalize on the next screen




